
Parents: Getting Started with Remind

What is Remind?

Remind is a communication tool that can:
●  Provide messaging between educators, students, and families to promote communication and 

engagement
● Allow parents and families to choose their preferred messaging tool - email, app, or text

● Allow voice calls to take place between teachers and parents without the exchange of personal 
information

Your Remind Account

Remind accounts are generated from the information in Skyward (our student information system). 
The email address that you have listed there is the one that will be used for your Remind account.
If you have previously used Remind with a different email, a phone number, or the app, you will want 
to link those accounts (see directions below).

Getting Started
1. Go to https://www.remind.com/?sign-up=true
2. Parents: Enter the email address you have listed in Skyward. 

Remind will send a code to that email, which you will then type in

3. Complete the account setup directions. Be sure to add your phone number if you would like to 
receive notifications through text messaging.
If Remind does not allow you to add your phone number: submit a ticket to Remind asking 
them to link that phone number to your account 

Additional Help/Guides:
● Changing Notification Preferences  
● Combining Multiple Remind Accounts  
● Opting out of Remind Messages  

https://www.remind.com/?sign-up=true
https://help.remind.com/hc/en-us/articles/202540968-Opt-out-of-messages
https://help.remind.com/hc/en-us/articles/360000633160-Combine-multiple-Remind-accounts
https://help.remind.com/hc/en-us/articles/206430755-Change-your-notification-preferences
https://help.remind.com/hc/en-us/requests/new?ticket_form_id=75133



